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Minutes of Northlands Patient Participation Group (PPG) Meeting 
Friday, 13th September, 12pm 

 
 
Present: 
Sandra Bosley (Chair)  Laurie Johnson (Vice Chair)    
Anne Morgan-Jones Diane Gooch     
Dennis Davies Elizabeth Hannah 
Mary Gray    David Evans    
Jackie Woodward   Brenda Gillett 
Diana Coombs   Rod Stowell 
Alison Ingham (Practice Manager) Zara Lane (Patient Services/Patient) (Mins) 
  
Apologies: Kevin O’Daly, Margaret Hancock, Dr Abel 

   
1. Welcome and Apologies:  Zara/Sandra had received apologies as above. 

 
2. Minutes of the Last Meeting: agreed as a true record. 

 
3. Matters Arising:  

 

 Well-Being Day 2020: Diane explained the purpose of the day to the group.  She 
advised the Area Board are keen to set a date but at the recent MDT meeting it was 
suggested that this should be a Saturday.  Sandra will email the group when the final 
date has been set. 
 

 Sepsis awareness: all Northlands clinicians have received sepsis awareness. David 
Evans will bring in some Sepsis Trust leaflets for the Waiting Rooms. NB post meeting – 
just to add that our Nurse Practitioner, Emily Davies sits on a CCG Sepsis working group. 

 

 Pharmacy@Northlands (P@N): a recent audit has been carried out by the surgery and 
concerns from patients will be discussed at a forthcoming meeting with the P@N. 

 
4. In Times of Bereavement (Brenda Gillett) 

 
There is support in place for the unfortunate people that have life-limiting conditions such as 
Dorothy House but when it comes to sudden loss where do people start looking?  The 
surgery is happy to have information on our website, Notice Boards, etc, to direct patients to 
available services such as the Samaritan’s, Cruse Bereavement Care and The 
Compassionate Friends. 
 

5. Online Appointments (Anne Morgan-Jones) 
 
Anne wanted clarification from the surgery on which appointments are available online as 
she recently booked a female only contraception slot for a dressing.  Zara explained that 
dressing appointments are not available online because depending on the dressing the 
appointment time and clinician will vary.  The only current available Nurse and Healthcare 
Assistant appointments are female only contraception, smears, B12 injections and Travel.  
We will clarify on the newsletter what patients are able to book online. 
 
At this point various members of the group expressed their concern regarding GP 
appointment availability and that they thought a review of the system would be a good idea; 
Alison advised this would be fed back to Dr Abel, Lead GP on appointments and discussed 
at the forthcoming Partners’ meeting. Alison will also check that Reception have enough staff 
allocated to answering the phones, especially first thing in the morning. 
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6. Expanding Surgery Team 

 
Alison explained that the surgery team has recently expanded to include a Well-being 
Advisor, Clinical Pharmacist and First Contact Physio; all of these positions enable our 
patients to be sign-posted to the best person to deal with their current need and help with the 
GP workload.  These positions will also be outlined in forthcoming newsletters and on our 
website to raise patient awareness about new services. 

 
7. Items for the Next Agenda: none raised 

 
8. Any Other Business:  

 

 Car park: Alison will speak with Beversbrook Surgery to see how the application for a 
non-smoking car park is proceeding.  It is also very hard to police who is parking in the 
car park and we do not want to put any of the staff as risk by approaching people.  The 
surgery has previously looked into management companies but not felt this was an option 
the surgery would like to go forward with. 

 Sunflower Lanyard: Sainsburys have these lanyards for customers that have hidden 
disabilities and their staff are trained to offer help and support when they are shopping. 

 Saturday Flu Clinic: Alison expressed the surgery’s thanks for the PPG’s help on the 
day – we have had some lovely feedback from patients who praised the arrangements 
we put in place. 

 
DATE OF NEXT PPG MEETING: Fri, 13th December, 2019 at 12pm 

 
 NB: Please send Mary Gray a copy of the minutes via the post 


